Vacancy for 2 members to join the Dialogic Conflict Resolution
Committee (DCRC)!

We are looking for 2 new members of the Complaints Committee. The elections will take place during
the General Meeting of Members on the 22™ October, 2026. The meeting will be held in Dubrovnik and
online.

The Dialogic Conflict Resolution Committee currently consists of 2 members and the Chair, all of whom
do their work on a voluntary base. The Committee is responsible for the coordination and handling of
complaints and other expressions of concern, once these have been processed by the EAGT Ethics
Committee. We also collaborates with other parts of the organization to develop EAGT.

Profile:
The role holder will

e  Work collaboratively with committee members to engage complainants in dialogue and work
with those complained against to reach some form of resolution;

e Applythe complaints policy in the spirit in which it has been written and follow due procedures
and requirements;

e Have obtained some experience of handling difficult or sensitive situations through dialogue
and/or mediation

e Have some knowledge in the field of complaints mediation and complaints handling;

e Be precise and accurate;

e A constructive team player with good verbal and written communication skills;

e Demonstrate empathy and be diplomatic when bridging opposing interests;

e Be an upstanding member of the European Gestalt community

e Be afullmemberof EAGT.

Please note that we aim to represent the whole of the EAGT Community, and therefore particulalrly
welcome applications from members living in the Western, Northern and/or Southern regions of
Europe.

Tasks and competences of EAGT committee members:
e |tis expected that committee members stay for a minimum period of 3 years, to give the
committee continuity, but with a maximum of 9 years
e |tis expected that committee members are active participants inf the ‘Think Tank’ function of
the committee s/he is seated in

e Inform him/herself by reading all EAGT information there is, especially Code of Ethics and
Professional Practice



e Isactively involved in collaboratively mapping ,implementing reviewing and evaluating policy
and procedures..

e Isinformed of developments in the field of Gestalt therapy and/or GPO (Gestalt Practitioner in
Organizations) at national level as well to content related to contemporary field conditions

e Represents the committee and EAGT

e Promotes EAGT to gestalt therapists and inspires them to become a member of EAGT

We offer you:
e A dynamic environment where you have the possibility to learn, to be part of ateam and a
relational process, extend yourprofessionalnetwork and contribute to the Gestalt community.

e A pleasantand enthusiastic committee who are willing, together with you to “go for it”, namely
shape and guide Gestalt training throughout Europe.

Information:
Detailed information can be found in our Bylaws which can be downloaded from our website
www.eagt.org (downloads)

You can find further information about the work and approach of the Dialogic Conflict Resolution
Committee here:

https://eagt.org/home/home/gt-menu/what-is-eagt-2/dialogic-and-conflict-resolution-

committee/



